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Customer Name:
_______________________________ 
Date:  ______________
Billing address:
________________________________Email: ______________
Phone Number: 
______________________ Reception Starts at: ____________
Event Date:

____________ Set up Time ________ Pick Up Time _________
Set Up address:
	Color
	Quantity
	Description
	
	Promotion Price $
	Total $

	
	
	Chair Cover STYLE _____
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	Delivery Fee $
	
	
	

	
	
	Set up Fee $
	
	Free
	0.00

	
	
	     Pick Up Fee$
	
	
	

	Sub- Total $
	

	6.5% Tax $
	

	Total $
	

	Initial Deposit $
	

	Balance $
	


E-mail : Info@ExclusiveLinens.com * Phone Number (407) 448-0680 / (407) 709-4298 

Fax  Number 1-866-274-0375

RENTAL AGREEMENT - TERMS AND CONDITIONS – WE DO
I understand that this is the entire Agreement between myself __________________________________ (referred as a “customer”) and Exclusive Linens by S & S (referred as the “company”).
Placing an Order and Payment
A $100 initial deposit AND this rental agreement signed by the customer, will be required to reserve the linens for the event. Full payment of the order will be required no later than 4 days before the event’s date. A credit card number is required as a security deposit. In the case of not owing a credit card, the company will hold the $100 initial deposit as a security deposit. The security deposit will be returned to the customer within one week of the event’s date.  Orders may be paid by check, money order, Visa/Master Card. The company will NOT reserve any linen until the deposit AND the signed rental agreement are received.

Cancellations and Changes
The $100 initial deposit is non-refundable if the customer cancels the order. If the customer cancels the order within 30 days of the event’s date, a restocking fee of 25% will be charged to the credit card on file. Any additions and/or changes to the order, made less than two weeks prior the event, are subject to availability. If the customer doesn’t cancel the order and doesn’t pick the linens up, the balance of the order will be charged to the credit card on file.
Colors & Fabrics
Fabrics and colors samples are available in our Showroom or website. When placing orders, the company requires the following information, in the case that the picture of the chair is not available: 1. Whether the chair is a folding or banquet style chair. 2. Measurement from top to floor of the chair’s back. 3. Measurement of the widest point of the chair’s back. The company’s standard size chair cover fits only the rounded banquet-style chairs. The company also has large, extra-large, square back, and folding chair cover sizes that will accommodate most of the chair styles. The company is not responsible if the chair cover does not fit the chair, please be sure of the type of chair that will be used before placing the order.

Delivery, set up and pick up
Is the customer’s responsibility to provide accurate times/dates for delivery, set up and pick up.   Any changes must be made 24 hours in advance. Delivery, set and pick up fees are for one trip for delivery, set up and one trip for pick up. Additional trips will have an extra charge of $50 per trip. The customer is also responsible for inactive crew on site and will be charged $25 every half hour. These extra fees will be deducted from the security deposit or charged to the credit card on file. In the case of any meteorological conditions or act of God, the customer must pick up and return the linens ordered at our Showroom located at Altamonte Springs, and will be responsible for the set up.
Lost / Damaged Linen
At the pick up, all linens and chair covers must be in the same quantity and condition that were set (i.e., no tears, rips, holes or candle wax stains). Full replacement cost will apply to any item that is rendered unusable. Food and beverage stains are not considered permanent damages. Candle wax stains are permanent damages. Replacement costs are: Chair Cover $30 - Bows $10.00 – Polyester Table Cloths $40/50 – Organza/Damask Overlays $30 -  Napkins $ 10.00 - Tassels $10.00. The replacement costs will be charged to the credit card on file. 

Liability
This agreement and the contents hereof represents the only warranties, expressed or implied, between the parties, including any implied warranty or merchantability or fitness for the particular purpose and for any other obligation or liability on the part of the company. The company shall not be liable for any injury, loss or damage directly or consequently arising out of the use or inability to use our linens, whether used singularly or in conjunction with any other equipment. Customer will indemnify to the company against, and hold the company harmless from all claims, actions, proceedings, costs, damages, and liabilities, including attorney fees, arising out of, connected with, or resulting from the use of our linens. In case of any meteorological conditions or act of God, deliveries and security deposits will be subject to the company’s discretion. 
By my signature, I accept the terms of this Rental Agreement
______________________________________________________              ___________________________________

                                Customer Signature





      Date 
CREDIT CARD AUTHORIZATION: I hereby authorize to Exclusive Linens to make charges for any balance owed, extra fees or replacement cost to my Credit Card:

Name of Credit Card holder: ________________________________

Credit Card Number ______________________________________ Exp Date ________________  CVV2 ___________

Billing address: ___________________________________________________________________________________

Card Holder’s signature: ____________________________________________________

***Include a copy of a valid State ID such as a driver’s license***

                                    PAYMENT INFORMATION (FOR INTERNAL USE ONLY)





DEPOSIT:$ __________ CASH ____ CHECK #  _____ CREDIT CARD ____ AUT # ______________ DATE ________





BALANCE:$ _________ CASH ____ CHECK #   _____  CREDIT CARD ____ AUT # _____________  DATE ________





OTHER :$ __________  CASH ____  CHECK #  _____ CREDIT CARD ____ AUT # ______________ DATE ________


 


NOTES: ________________________________________________________________________________________
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If paying by check, please make check payable to:  Exclusive Linens by S & S and mail it to : 


 


970 Sunshine Lane. Unit # K


Altamonte Springs, Fl 32714














Reservation Form - We Do
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